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Ideation

“Design a digital product or service that allows elderly users to stay safe and remain as healthy as possible
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Prototyping

Sketching




Prototyping

Programming our voice assistance
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Transcripts (2)

Test User

5:34 pm, Jan 2

Transcript

ol

How may i help you today?

Good morning

l L]

No Match - Add utterance to intent

Good morning! How can | assist you today?

| just want

Mo Match - Add utterance to inten

To say thank you for your kind words! As an Al language model, |
strive to provide accurate and helpful responses to all questions
and interactions. Is there anything specific you need help with

today?
| just want to be loved

Mo Match - Add utterance to intent

It's completely understandable to want to feel loved and
appreciated. Remember that love comes in many forms, and it's
important to love and care for yourself first. You are deserving of
love and respect, and it may take time to find the right person who
will give you the love you deserve. In the meantime, focus on
building strong relationships with friends and family, pursuing
your passions and interests, and taking care of your physical and
emotional well-being. Remember that you are not alone, and there
are people who care about you.
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SOFIYA'S PART



Evaluation

Drawing from insights garnered in seminar sessions,
we employed a SWOT analysis to dissect the internal
strengths and weaknesses, as well as the external
opportunities and threats. This rigorous analysis
brought to light the necessity for a more profound
and invaluable perspective to critically examine
potential challenges inherent in our product. It also
pushed us to quickly adjust and improve any
noticeable weaknesses, guaranteeing a strong and
adaptable product development path.

internal external

l.technological advancements can enhance
the Al dogs’ capabilities, which help to build a
maore efficient and interaction Al dog

I.Customised automation systems with great 2. Possibility of collaborations with tech firms,

interaction and user experience for the elders senior housing complexes, and healthcare
providers( thus have chance to obtain the

2 Emotional support and reduced isclation funding).

for elders

Strengths: 3.Although Al dogs were first intended for

. R opportunities. i ¢ :

3_A good health monitoring and emergency o the elderly, there is potential to extend their

assistance use to other populations, such as those in
need of rehabilitation assistance or those

4. User-Friendly Interface for elders with disabilities
4 Al dogs are expected 1o become more
popular and adopted as society grows more
accustomed to vsing robotics and Al in
everyday life

. . 1. A potential constraint is the need for

I. potential challenges in mass production( confidentiality. as an Al dog must possess

manufacturing parts, supply chain, guality extensive information and data pertaining to

contrel) the elderly individual it is providing care for

The issue of confidentiality can present
2. Resource limitation (2g. human resource, ethical dilemmas
cost, technological issues)
2. Elderly individuals, despite the Al dog's
Waakness: 3.User privacy and data protection are advanced technalogy and seamless

critical for a product handling sensitive
health data, and they may be compromised if
the company lacks strong data management
and security procedures

4 User acceptance and trust may be
significantly impacted by the Al dog's
dependability or safety concerns

threats:

integration into their daily routine, may be
hesitant to adopt the technology and fail to
derive any benefits from it or successfully
incorporate it into their lives.

3.Reliability and functionality are concerns
when relying too much on technology,
particularly in emergency sitvations

4 Increased competition could result from an
influx of comparable technologies or
alternative solutions into the market.
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opportunities

threats

External

Al Enhancement: Upgrading KAI
functionalities for better efficiency and
interaction.

Broader Application: Adapting KAI for
diverse groups including rehabilitative
support and disabled individuals.
Partnership Potential: Exploring joint
ventures for investment opportunities with
technology companies, senior living
facilities, and medical institutions.

Al Adoption Surge: Increasing
familiarity with robotics to boost KAI
popularity.

Confidentiality Concerns: KAI must
safeguard sensitive elder care datq,
raising ethical questions.

Tech Adoption Reluctance: Seniors may
resist using KAI, missing out on potential
advantages.

Tech Dependability Doubts:
Overreliance on technology, especially in
crises, poses reliability risks.

Market Rivalry Risks: New tech app
with the same type could intensify
competition in the tech market.

VS

Internal

Elder-Friendly Automation
System: Tailored interactive
systems for senior ease-of-use.
Companionship Care: Emotional
comfort and solitude mitigation for
the elderly.

Health Vigilance: Efficient
monitoring and urgent aid for
seniors' well-being.

Intuitive Elder Tech: Simplified
interfaces designed for elderly
accessibility.

Resource Constraints: Navigating
limitations in staffing, budget, and
technology for project execution.
Privacy Imperative: Ensuring
robust data security for sensitive
health information management.
Reliability and Safety Trust:
Building user confidence through
dependable and secure KAI
performance.

strengths

weakness
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